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INTRODUCTION 
At Rehateam, constant research into quality and creativity are the cornerstone of our business. 

After many years in the industry, we remain genuinely focused on providing total customer satisfaction while bringing innovative style and design to every one of our high-quality wheelchairs. 

We have become industry leaders by making excellence and service our top priorities, building all our models from carefully selected materials and providing multiple configurations to enable the utmost 

personalisation according to specific user needs. 

We perform continuous, meticulous quality control and our testing procedures offer the highest possible quality combined with fast, reliable service. 

We acknowledge that we owe our success to our customers and all who have believed in us and helped us establish that quality is the supreme differentiator. 

 

FOR THE DEALER 

This manual MUST be provided to the occupant of this wheelchair. 

BEFORE giving the wheelchair to the occupant, the dealer MUST carry out a general check of all its fittings and check its functionality. 

After this check, the dealer should complete the warranty certificate on the last page by applying the stamp of the company or represented organisation together with name, signature, and date. 

This certificate must be retained by the occupant. 

If the companyôs stamp and signature on the warranty certificate is missing, the product warranty is void. 

This product is intended for disabled occupants with intact visual, cognitive and reading abilities. 

If some or all of these abilities are limited or impaired, the presence of an assistant person with appropriate abilities is always required.  

This document is also available in PDF format for the visually impaired at www.rehateamprogeo.com.  

 

FOR THE OCCUPANT and/or CARER 

BEFORE using this wheelchair, please READ all parts of this manual and keep it for future reference. 

Check that the warranty certificate has been fully compiled by the dealer and keep it with care. 

This document is also available in PDF format for the visually impaired at www.rehateamprogeo.com.  

 

 
 



Joker Junior 2.0    5 

 

FLAMMABILITY  
This product has been tested in accordance with the standard EN12183. This standard also includes a flammability test. 
 

SYMBOLS USED 
 

 

 

This symbol indicates a potentially hazardous situation, which, if not avoided, can 
result in death or serious personal injury. 

 

This symbol indicates a forbidden action. 

 

 

This symbol indicates a potentially hazardous situation, which, if not avoided, may 
cause minor personal injuries or property damage. 

 

This symbol indicates important instructions or special information. 

 

PRODUCT LABELS    

 

 

Year/month of production 
 

UDI code (Unique Device 
Identification) 

 

Progeo brand logo 

 

Serial number 
 

Read the userôs manual 
XXXXXXX Product name 

 

 

Ambient usage 
temperature 

 

Crash-test approved 
 

 

 

Maximum weight load 
 

Not crash tested 
 

 

 

Manufacturer data  
 

CE mark 
  

 

Maximum slope in use 
 

MD mark 
(Medical Device) 

  

 

XXXXXXXXXXXXXXX 
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1 INTENDED PURPOSES AND CONDITIONS OF USE 
This model is a self-propelled wheelchair which means that it can be moved manually by driving the hand rims on the rear wheels or by an assistant using the push handles.  

It may be used for both rehabilitative and active purposes and is therefore suitable for daily use by both occupants with severe disabilities (with limited movement of the legs, arms or torso) and "active" occupants 
(capable of carrying out activities independently). It is used to assure the independent mobility or assisted movement of an occupant with reduced or no use of one or more parts of the body.  

Given the ample range of possible accessories and configurations, the wheelchair can be used safely both indoors (flat, gym, school, library, etc.) and outdoors (street, pavement, yard, etc.) with ambient 
temperatures between -30 and +60 °C.  

If the occupant is affected by particularly severe disabilities or unable to move autonomously, the help of an assistant is always advisable. We also discourage use over hilly, particularly soft, sandy or uneven ground, 
on slopes exceeding the recommended gradient and in acidic environments. 

During daily use of the wheelchair, the occupant may come across situations such as rough or irregular terrains (gravel, cobblestones, holes on the ground, etc.) or slippery terrain (wet, 
sandy, dusty, oily hard surfaces, etc.). In all such situations and, in general, in all cases where use of the wheelchair may be difficult or risky (for the wheelchair and its occupant), it is 
always advisable to move carefully and smoothly without sudden acceleration or hard braking.  

When the difficulty or risk is high, the help of an assistant is always advisable. 

The maximum slope that can be negotiated to prevent the wheelchair from tipping over backwards is 3° (6%).  

All footrests require the occupant to wear socks or shoes, so do not rest bare feet on them.  

The seating surface, in cloth or other material if available for this model, is not designed to be directly sat on by the occupant; it is therefore necessary to provide a cushion for the 
occupant to sit on and which must be ordered separately according to the occupantõs specific needs.  

 

Maximum weight load for the model JOKER JUNIOR 2.0: 75 kg. 

 

In certain configurations, the wheelchair may exceed 700 mm in width. In such cases, under certain circumstances, it may not be possible to use some or all of the available escape routes 
from a building. If the wheelchair configuration causes the wheelchair width to exceed 700 mm, it may be difficult or impossible to travel on public transport. 

 

JOKER JUNIOR 2.0 Given its dimensional and structural characteristics, the wheelchair model is ideal for use by both children and small adults. 
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2 PUTTING THE WHEELCHAIR INTO SERVICE AND REGULAR USE 
 

It is important that all the wheelchairõs functional parts are CHECKED ONLY BY QUALIFIED AND AUTHORISED PERSONNEL, both to assess its suitability and to provide the correct 
instructions for use to occupant and  assistant where applicable. 

If any part of the wheelchair is found to be defective, the occupant or assistant must consult the dealer to solve the problem.  

Non-observance of the indications/instructions in this manual may lead to malfunctions and/or damage to the wheelchair and/or the occupant and/or third parties. Rehateam is not liable for 
any damage to the wheelchair and/or the occupant and/or third parties caused by or resulting from the non-observance of the indications/instructions.  

Use of the wheelchair requires some of its parts to be handled. Instructions for the correct handling of the wheelchairõs components are provided in the corresponding sections of this 
document. Please follow these instructions to avoid injuries. 

The installation and use of electrification, mechanical and/or electrical drive devices or any other accessory not provided by Rehateam s.r.l. at the time of delivery may result in stresses 
that were not foreseen during product testing and therefore the integrity and complete safety of the product is not guaranteed. In case of installation of any additional accessory to the 
product delivered by Rehateam s.r.l., the latter must be guaranteed by your dealer, the accessory device manufacturer, and approved by Rehateam s.r.l. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

file:///C:/traduzione/inglese-italiano/assessing+the+suitability
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2.1 Tyre pressure 

The tyres must always be well inflated to ensure that the wheelchair brakes and rolls properly. 
Use your fingers to remove the plastic cap which covers the inflation valve on the rim of the rear wheels. 
Use a compressor or pump equipped with a pressure gauge to bring the pressure up to the correct level.  Screw the plastic cap back on.  
 

Check for correct tyre pressure on a weekly basis as indicated on the tyre (an intermediate value between min. and max. is recommended). 
Proper tyre pressure makes the wheelchair considerably smoother and more controllable to manoeuvre. 
Inadequate tyre pressure (especially if lower than prescribed) degrades the effectiveness of the parking brakes (the wheelchair may not remain stationary).  

 

Do not exceed the pressure indicated on the tyre because you may damage the tyre and the inner tube. 

Always respect what indicated on the tyre. 
 
The front castors may also be of the "pneumatic" type; in this case, follow the same instructions. 
Solid tyres do not require any inflation. This type of tyre requires less maintenance and reduces puncture repair or replacement costs. Compared to tubed or tubular tyres, they are not as smooth during 
normal use and absorb less vibration when rolling on uneven ground.  

 
 

 

 

 

 

 

 

2.2 Brakes  

The parking brakes are a safety device and their efficiency must be checked daily. 
 

   The pressure brake acts directly on the tyre by means of a lever, which is why braking efficiency depends on correct tyre inflation pressure. 
   We recommend that you check your tyre pressure regularly to ensure that it is always correct. 

The maximum safe gradient for the parking brakes to work properly is 3° (6%). 
 

The parking brake is a safety device, and you must not use it while the wheelchair is moving as this could cause the wheelchair to overturn with possible injury to the occupant. 
 

To check the effectiveness of the brakes, apply them as described below depending on the type of brake, and, with the person sitting in the wheelchair, try to gently push the wheelchair. 
If the rear wheels do not turn or if they turn with great difficulty and still prevent unintentional movement of the wheelchair, the parking brakes are acting as required. 
Check both brakes. Applying and releasing the parking brake may require more or less force depending on the type of brake chosen. 
Occupants with reduced upper limb strength should use the extended lever. 

 
Take care not to pinch/crush your fingers when applying and releasing the brakes, but also in any other situation where your hands come close to the brakes. 
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PUSH-TO-LOCK BRAKE 
The brake lever can be either ñright-angledò (1) or ñstraightò (2).  
To engage the brake, push the lever forward until it locks. 
To release the brake, pull the lever backward. 
The brake automatically returns to its resting position.  
 
 
 
PULL-TO-LOCK BRAKE 
To engage the brake, pull the lever backward until it locks. 
To release the brake, push the lever frontward. 
The brake automatically returns to its resting position.  
 

 

 

 
BRAKE WITH EXTENDED LEVER 
The push-to-lock and pull-to-lock brakes with extended lever work in the same manner but are easier to 
engage and release. 
The lever may be folded to prevent the extended lever from obstructing the occupantôs wheelchair transfer 
manoeuvre. 
To do so, pull the lever first up and then push it forward. 
To return it to the normal using position, turn the lever up and then push it down. 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

1 2 
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2.3 Quick release rear wheels 

 
The rear quick release wheels enable you to reduce the wheelchairôs bulk and save space, thus facilitating storage in the car or, if the wheelchair is equipped with the "narrow passage wheels" accessory, to reduce 
its width and length in order to access narrow spaces. 
Check that the quick release pins on the rear wheels are correctly engaged without anyone sitting on the wheelchair. 
The parking brakes must be released. 
 
Raise the rear wheel by lifting the wheelchair slightly off the ground and grasping the backrest post handle. 
Grasp the rear wheel hub with your hand (without pressing down on the release pin), taking care to avoid inserting your fingers between the spokes. 
Push and pull the wheel (as indicated by the arrow) to check that it fits properly: the wheel must not come off. 
If the wheel comes off during this check, the axle must be adjusted. 
Adjustment should only be carried out by qualified and authorised personnel. 
 
     Checking the rear wheel pins is one of the procedures that the occupant should perform periodically. 

If the pins are not properly fitted, the rear wheel may come off during use, resulting in the wheelchair tipping over and possible injury to the occupant. 
 
To remove the wheel, first release the parking brakes. 
Lift the wheelchair wheel slightly off the ground, using one hand to grasp the backrest knob to facilitate the operation. 
Grasp the wheel by the spokes around the hub, press the release pin button with your thumb and, without releasing, extract the wheel fully. 
 
To fit the wheel, first release the brake. 
Slightly lift the wheelchair form the ground on one side by the backrest knob. 
With your hand, take hold of the rear wheelôs hub and, with your thumb, press the button of the quick release pin, keep it pressed and push the pin fully into its seat. 
Release the axle quick release pin button (a click indicates correct engagement). 

 
Always release the brake before removing and inserting the rear wheel. 
Always check the correct engagement of the quick release axles. 
 
The holes for the rear wheel positioning may pinch or crush your fingers. Take care whenever your hands are close to such holes. 
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2.4 Unfolding and folding the backrest 

Only the backrest can be folded in this model. 
 

While folding the backrest down, take care not to crush your fingers between the backrest post and the side guard.   
 
UNFOLDING 
With one hand, take hold of the cord A located at the lower side of the backrest and pull it up to unlock pin B from the support C (this operation is not necessary if the backrest is not provided with double lock plate).   
With your other hand, grasp the backrest post handle or the backrest rigidizer bar. 
Turn the backrest to its upright position (hold cord A at the beginning of the movement, then release it). 
A click will indicate the backrest is locked; the pin B is locked to the hole of the plate C. 

 

 

 

 

 

 

 

 

 

 
Before using the wheelchair, always check the backrest is locked in its upright position by moving the backrest post back and forth. 
When correctly locked, the backrest post will allow just a little play. 

 
.  
 

FOLDING THE BACKREST 
Grasp cord A on the back of the backrest with one hand and pull it upwards to release pin B from 
support C. 
Grasp the backrest with one hand by its handle or horizontal post. 
Turn the backrest towards the seat (for the first short distance, hold cord A taut towards the top) 
until a click indicates that locking is secure (locking is not provided if you have requested a 
backrest without double locking mechanism). 
A click indicates that pin B has been inserted into the hole in plate C.   
 
 

When the backrest lock is closed, you can lift the wheelchair by grasping its ridizer bar. 
With tubular armrests, it may be necessary to rotate them slightly in order to fold down the backrest. 

 

 

A  

B  

C 

A 

B  

C 

B  

C 

A 

A  
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2.5 Footrest 

The JOKER JUNIOR 2.0 model comes with only one type of footrest. 
You can flip the footrest up and back for easier transfer into and out of the wheelchair. 
 
To lift the footrest, simply push the underside of the plate with the fingers of one hand and rotate it upwards and back. 
 
To return it to its operating position, position the fingers of one hand on the upper front of the plate and rotate it forward until it rests on the sides of the post.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After each operation, check that the footrest is always in the correct operating position. 
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2.6 Calf strap 

In some cases, according to the castorôs size and to the wheelchairôs width, the castor, while turning on the forkôs 
axle, may touch the occupantôs heel. 
 
To prevent such contact that may lead to overbalancing, the wheelchair is provided with a calf strap. The calf strap 
should be adjusted in such a way that the occupantôs feet never touch the castors. 

 
You can easily adjust the calf strap using the provided Velcro straps. 
 

 
 
 
 

2.7 Adjustable backrest upholstery 

The backrest can be adjusted to the occupant requirements by tensioning or slackening the two special Velcro straps fitted inside the backrest itself. 
To carry out the adjustment, lift or remove the upholstery, tighten, or slacken the Velcro straps as required and replace the upholstery. 

 
If the wheelchair is provided with a postural backrest, follow the instructions of the postural system. 
 

 
 
 
 
 
 
 
 
 
 
 
 

The combination of the inclination of the seat with the inclination of the backrest posts and the inclination of a postural backrest with respect to the posts, could result in an angle greater 
than 25° with respect to the vertical. In that case, the wheelchair must have a headrest or arrangement to secure it as intended for this model. 
 
 

 >25° 
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2.8 Armrests 

This model can be equipped with armrests. 
 
The armrests are considered as an accessory and they should be ordered separately. 
They are particularly useful for people with reduced hand or arm mobility and for occupants with limited upper body movement who require better stability once seated in the wheelchair. 
 

Do not use the armrest as a hand hold to raise the wheelchair; this may cause the armrests to come off from their supports, damaging the wheelchair and harming the occupant. 
Do not use the armrest for support when transferring to or from the wheelchair. 
On the contrary, we recommend removing the armrest on the transfer side to facilitate the manoeuvre. 
 
Armrest pads may contain phthalates that are potentially hazardous to health if ingested. Avoid scratching the padding and putting any residue on your fingers into your mouth or, 
worse still, nibbling or sucking on the padding itself (as may occur with children). 

 
 
 
REMOVABLE ARMRESTS 
This type of armrest is very practical and can be removed completely, making it much easier to move  
the wheelchair and transport it. 
In addition, the removable armrests also comprise a straight clothing guard.  
 

This type of armrest can always be vertically extracted from its support. 
 
 
(1) The correct position of use is shown as P and is attained when the shaft A is inserted into the support B and is secured by bolt C driven into the cavity D (2) (3) (4).  
 
(5) To remove the armrest, just pull it up. 
 
(5) (6) To fit the armrest, insert the shaft A into the support B and let it slide down to its correct position as previously indicated. 
 
 
 
 
 
 
 
 
 
 
 
 
 

1                                                               2                                                                               3                                          4                                              5                                                   6                   
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